SAVOY ON PALM CONDOMINIUM ASSOCIATION, INC.
BOARD OF DIRECTORS MEETING MINUTES
November 18, 2010

Call to Order: The Savoy on Palm Board of Directors Meeting was held on
November 18, 2010 on the Third Floor of the Savoy on palm Condominium at
401 South Palm Avenue, Sarasota, Florida 34236. The meeting was called to
order by Lynne Gross.

Determination of a Quorum: Board members present were Lynn Gross, Nancy
Lindeman, Wayne Ruben, Mort Siegel and Bill Roe joined the meeting via
conference call. It was confirmed that Proper Notice of the meeting had been
conveyed.

Approval of Minutes: Corrections to the minutes of the October 21, 2010
minutes included transition from Beth Callans Management and not the
developer in the Treasurer’s report and correction to the spelling of Bill Veal's
name in the Reserve report. A motion by Mrs. Lindeman to accept the minutes
with the changes was seconded and approved unanimously.

President’s Report: Mrs. Gross welcomed everyone back and stated that she
was very pleased with the transition to self management and thanked Jeff
Whittaker for his assistance in the transition. Add itionally, Mrs. Gross thanked
the Finance and Budget Committees especially Walter Bladstrom, Peter Fanning,
Mike Mesirov and Bill Veal with Bill Roe’s guidance for their assistance.

The Turnover Committee lead by Mr. Ruben did a wonderful job at the last
meeting of reviewing the turnover activities and recapping the status. At this
time, Mrs. Gross advised that the Turnover Committee is now dissolved.

Two additional Committees have been dissolved . They are the Physical Plant
Committee lead by Jerry Elden which because of the confidence the Board has in
Bill Veal, is no longer needed and the Civic Committee headed by Coots Siegel.
So many of the residents are now involved with many of the city’s civic
organizations.

Treasurer’s Report: Mr. Roe reported that the revenues to date exceed budget
by $39,104 with $4475 having been brought in since October. Two significant
over budget exceptions for the month are:

e Equipment Contracts which was due in part to the renewal of
the fire services contract

e Landscaping due to fall planting

Annualized, these two accounts are in good shape. The balance sheet is strong
with $168,951 in our operating account and if recommendation approved in
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annual meeting, the majority of this will be transferred to reserves. Currently, in
various reserve accounts is $240,000. Additionally, members equity is at
$377,440. Mr. Siegel made the motion to approve the Treasurer’s report with a
second, the motion carried unanimously.

Building Manager Report: Bill Veal reported, the building was experiencing
access control issues and that the company was currently on-site working to
resolve the problems. He advised that every switch would probably need to be
tested and hoped to have the issues resolved by 11/19/2010 if possible.

The City credited our account $200 for one month of water useage as a result of
the pool leak. They were currently reviewing requests for credit for subsequent

months. Mr. Veal was unaware of how far back the City may be willing to review
our bills and offer credit, potentially it could be $200/month for 24 months.

Mr. Mesirov interjected that everyone should take into consideration that if the
City should agree to reduce our water bills by the $200 per month, that we will
still have actual useage of that $200 and should not think of the credit as a
reduced water bill.

The fitness room air conditioning is broken and he is anticipating a compressor
by tomorrow or Monday. This unit is under a 5 year warranty for parts but not
labor...once the new compressor is installed it still falls under the original 5 year
warranty. A verbal quote of $800-900 for labor not to exceed was given.

In the body treatment room the audio tuner was reported broken. An electronics
person is going to look at it and make a recommendation for repair or replace.

The guest suite tax is going up for 2011 by twelve percent (12%). Our forms will
need to be updated. Mr. Veal reported it will take the per night rate up to
$140/night, effective 5/1/2011.

Mr. Veal further reported that the broken glass in the portico had not yet been
replaced. Mrs. Gross made the motion with a second by Mrs. Lindeman to incur
an expense of $2400 to replace the cracked portico glass. There is no warranty
on breakage. This motion carried unanimously.

Mrs. Gross moved to accept Mr. Veal's report, the motion was seconded and
carried unanimously.

Facility Committee Report: Dina LaReau reported that the committee took
actions on the Board’s approval to complete the actions on the attached Facility
Report including having M&M consult on a repair to the drapes in the event room,
Bill Veal authorized to purchase grill parts for the gas grills in pool area. If further
work required to grills, Mr. Veal is authorized to contact Mullet’s. The
landscaping committee will be interviewing new landscaping companies as they
are not happy with the quality of work from West Coast Landscaping.
Additionally, there was discussion about restoration of the event room tables,
window coverings for the uppermost panels above the front door entryway and
concierge communications with owners
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There was a great deal of discussion on the second level garage floor. The
Facility Committee recommends that the Board explore strategies to address the
problems associated with the second floor garage floor and initiate a process to
resolve those problems. Questions which arose included:

e Does the 2" floor garage floor meet the standards of the owners
e Does the cost of the floor warrant the expense to repair
e How do we balance the need for an improvement against the cost

Mr. Siegel made the motion to accept the Facility Committee report, with a
second the vote carried unanimously.

Mrs. Gross made a motion 1) that the Board instruct Bill Veal to schedule
meetings with vendors and/or manufacturers to get recommendations on how to
correct the issues with the second level garage floor and get bids by the January
20, 2011 Board Meeting.

Additionally, Mr. Veal is to meet with three volunteers named by the Facility
Committee and who have parking spaces on the second floor to tour and view
the work completed by these or other vendors and/or manufacturers. A motion
on this will be made at the January Board Meeting.

Further, Mrs. Gross made another motion 2) that the Finance Committee be
enlisted to recommend how to proceed to pay for the improvements determined
as needed for the second level garage floor and bring those recommendations
back to the Board.

Discussion: Mr. Siegel asked if we can identify the starting point of what the
problem is in order to form a plan. Mr. Veal stated that the widely accepted
method of waterproofing the floor is a urethane system and which is currently
installed. However, he further noted a better job could have been done to
improve the aesthetics and functionality of the floor. He further explained that the
nature of the urethane system is such that it will need to be recoated over time.
Mr. Ruben agreed with Mr. Veal’s summation that this type of flooring will always
need maintenance no matter how good of a job is done and to take it up and
replace with the same system, done better, will not prevent the need for recoating
and repairs over time. And, he further noted that during turnover it was
determined that the flooring had been done according to plans and specifications.

Mr. Veal noted that when he had gotten garage painting bids he also obtained
two options for improving the floor, 1) grind it down to the urethane and start over
for approximately $43,000 and 2) work with what we already have and spend
about half as much as option 1, and know that no one will guarantee option 2.

Mr. Ruben expressed his willingness to revisit these issues again with Mr. Veal,
however, he made the point that whatever fix is implemented, this will be a matter
of discussion in the coming years as is the nature of garage floors to need
maintenance.

Additional floor options which include fiberglass and vinyl each have their own
unique drawbacks. Mrs. LaReau added that she would like to have her painter
come out and offer his thoughts at which time Mr. Ruben interjected that this
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issue requires a garage floor specialists more than a painter. However, he noted
it is good to have input from a variety of sources so long as they are disciplined in
the unique requirements that go along with membrane flooring.

After review of motion 1) above it was seconded, the vote was unanimous.

No further discussion on motion 2) above was had and no vote counted.

Finance Committee: Bill noted that all funds from the turnover account and
settlement funds have been closed out and that a $4600 expenditure for pressure
washing had been incurred. He further stated that a motion would be made at
the annual meeting to deposit the approximate $28,000 in a reserve account.

Banking Report: Mr. Mesirov noted that he had met with four banks, two
regional banks, Gateway and First Federal, as well as two smaller banks,
Fifth Third and M&I. Larger banks tend to charge larger fees, smaller
banks smaller fees. Benefits of larger banks is they are going to be
around, less likely to go under but could be taken over. Gateway and First
Federal are in close proximity to the Savoy and they want the business.
They are willing to provide free checking, internet transactions/viewing and
First Federal has a free lock box. It was explained that a lock box will tell
you who pays their quarterly fees and who does not. Additionally, they
have free positive pay authorization. It is an automatic match to checks
that are written for validation. Also, free checking for the staff of four if
they want to open accounts here. Gateways CD rates are a bit higher. Mr.
Mesirov deferred to Mr. Ruben to discuss more about Gateway. Mr.
Ruben noted that all banks are insured for deposits up to $250,000. The
plus to Gateway Bank is that it is a local bank and they put back into the
local community and don’t send back to a parent in the Carolinas or
Louisiana. They want our business and are willing to compensate for any
lack of lock box, etc.

Mr. Roe made a motion that monies be moved to Gateway as soon as
possible, a second was made and the vote was unanimous. Mr. Mesirov
noted that there would be a need for concurrent accounts for a period of
time and he was working with Jeff Whittaker on the transition.

Reserve Committee Report: Mrs. Gross stated that as a result of last
month’s Board Meeting they had released a reserves schedule. A member
brought to the board’s attention that the schedule did not reflect that we
are fully funded. It showed a positive cash flow for 28 of 30 years, with the
last two years having negative cash flow.

Leon Eldin has reworked the schedule with the help of Peter Fanning and
the schedule now reflects that we are fully funded for the 30 years.
Inflation is relatively flat, roughly 2%, through the life of the schedule and
the greatest expense is the elevators. Mr. Mesirov noted that he was not
necessarily an advocate of being fully funded and expressed his reasons.

Mrs. Gross advised that the Board has a scheduled meeting on January
13, 2011 to discuss reserve philosophies.
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Civic Activity Report: Mr. Siegel reported on the petition to rezone. The City
Commission voted 4-1 to create the overlay district and reinstate the original
setbacks. Additionally, the Commission agreed 4-1 to allow our request to
substitute the public process of review, i.e., planning board review, with the
administrative process. A special thanks went out to Mr. Siegel for his efforts in
achieving these approvals.

Peter Fanning advised of some activities that include the 5 Points Park Holiday
Tree Lighting on 12/3, on 12/4 the Holiday Parade downtown, through the
Downtown Improvement District and the Downtown Alliance there are 280 light
poles from 301 to Main they have received a grant to purchase LED lights to
decorate the majority of the poles all year long. The DSCA directed Mr. Fanning
to ask city Condo Associations if they would be willing to make a $100 each
donation toward the purchase of LED lights for all 280 poles. The DSCA has a
meeting scheduled for 12/6 to discuss the possibility of putting 5 Points Park
under private management.

Mrs. Gross made a motion to make a $100 donation to the DSCA, with a second,
the motion passed unanimously.

Mr. Jerry Elden reported that he is continuing to meet on the issue of
homelessness in the City with City and civic leaders.

Old Business: None.
New Business: None.

Owner’s Comments: Mr. Bob Lindeman made a suggestion that since the
turnover is now complete and that the building belongs to the owners he would
like to see a reception for Liz Brewer to let her know how much the owners
appreciate the work she did on the building. Mrs. Gross asked if there is a
recommendation to the Board on how the reception would be funded. There was
discussion on having a ‘pot luck’ type affair and possibly a plaque for Liz. Mrs.
Gross made a motion to host a reception for Ms. Brewer and present her with a
plague to be paid out of operating funds, the motion was seconded, the vote
passed with one nay.

A guestion from the floor was asked, does the Board maintain a notebook on
actions taken, legal correspondence, etc. as it relates to the operations of Savoy
on Palm. Mrs. Gross advised that those documents were housed in Mr. Bill
Roe’s office and are there for any owners’ review. Additionally, we are
attempting to scan and attached all reports, correspondence, etc. to the meeting
minutes and have them uploaded to the website.

Adjournment: There being no further business, a duly seconded motion was
made by Mrs. Gross to adjourn the meeting a 4:55 p.m. The motion passed
unanimously.

Respectfully Submitted,
Schuyler Counihan

On Behalf of Scovanner & Whittaker, CPAs.



(ATTACHMENTS)

SAVOY ON PALM CONDOMINIUM ASSOCIATION, INC.

BOARD OF DIRECTORS MEETING

PLEASE TAKE NOTICE, in accordance with the bylaws of the Association and
Florida's Condominium Act, the Savoy on Palm Condominium Association, Inc., a
corporation not for profit under the laws of the State of Florida, will hold a Board of
Directors Meeting to conduct business of the Association Thursday, November 18,2010
at 3:00 P.M. on the Third Floor at 401 South Palm Avenue, Sarasota, Florida 34236.

THE ANNUAL MEETING IMMEDIATELY FOLLOWS THE BOARD
MEETING.

AGENDA

» Call to Order
* Determination of a Quorum
» Confirm Proper Proof of Notice
* Reading and Approval of Previous Minutes from October 21, 2010
* President's Report - Lynne Gross
* Treasurer's Report - Bill Roe
« Committee Reports
« Building Manager's Report- Bill Veal
« Facility Report - Dina LaReau
» Finance Committee Report - Bill Roe

1. Change of Banks - Mike Mesirov

2. Reserves Discussion - Leon Ellin & Peter Fanning

3. October Financial Review - Bill Roe
+ Civic Activity Report - Coots Siegel, Mort Siegel, Peter Fanning and Jerry
Elden

Old Business

New Business
Owners Comments
Adjournment

Respectfully Submitted

Lynne Gross

The Savoy on Palm Condominium Association Date Posted: November 15, 2010



Facility Committee Board Report
November 18, 2010

Members: Dim LaReau, Chair, Kim Blackmore, Bea Elden, Peter Fanning, Toby Kaulki

Staff Member: Bill Veal

The Committee took the following actions based on the Board's approval of the Committee’s
Budget request

*Bill Veal will call M&M for a consultation on the 3™ Floor Event Room drapes.

*Bill Veal will order parts for gas grills in pool area and install himself. If there are further
problems with the grills, Bill will call Mullet Co., a certified Dacor service center, to inspect
the grills.

*Dina will purchase trash receptacles for garage building entries for both floors. (Purchase
has been made and receptacles have been placed in designated areas.)

*Toby will shop online for an additional trash receptacle for Event Room kitchen to be used
during large gatherings (the container will be stored in the laundry room area behind the
Event Room when not in use).

*Dina will investigate and initiate purchase of flat screen TV. for Guest Suite sitting room as

well as appropriate shelves for both TV's to achieve a more comfortable viewing height.

Landscaping Update: Bea Elden has reported that the Fall planting has been completed. Tree
trimming has as yet not been scheduled, as we still need two more estimates. Bill will secure
them as soon as possible. Bea and Dina have concluded that West Coast Landscaping is not
providing the Association with adequate service, plants and response. The Committee
agrees that a process should be started to determine if another landscape company would
better meet the needs of the Savoy. Bill Veal has provided Bea and Dina with a
template/protocol for contract and scope of work details to enable them to secure bids.

Event Room Table Surfaces: The Board has expressed concern that the table surfaces in the
Event Room have become clouded and has asked the Committee to explore restoration. Bill
Veal will contact a furniture restoration person who he knows certain Savoy residents have
used with satisfactory results. A recommendation, including estimated cost, will be
developed by the Committee for Board consideration.

Window Coverings for the Uppermost Panels Above Front Door Entranceway: Bill Veal will measure the
windows the next time he has the mechanical lift out to do work in the lobby to use as the
basis of an estimate.

Concierge Communications with Associations Members: The Committee encouraged Bill Veal to work
with appropriate Board Member(s) and Savoy staff to assure that updates and information
regarding relevant changes to concierge schedules, personnel, repairs, etc. are
communicated to the Association in a timely manner.
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Second Floor Garage Floor Surface: The Committee discussed the deplorable condition of the Second
Floor Garage floor surface.

Manifestations of the Problem:

*The unsightliness of the floor extends beyond mere cosmetics. The sharp protrusions through
the paint retains the rubber from tires as well as the oil and the grime generated in the garage.
This grime is transferred onto the shoes of those who enter the building through the Second Floor.
This dirt is then carried into the units necessitating removal of shoes or transference of dirt of
carpets, etc.

*The unsightleness, dirt and deterioration of the Floor impacts the value especially of units owned
by the Second Floor Garage residents.

Some history on the problem: The floor does require that it be covered with a waterproof
membrane. The developer chose the least expensive covering to address the need. There are
coverings available that do not require a layer of grit to prevent slipping. The Turnover Committee
addressed the unacceptability of the covering and the subsequent problems it caused, but was
unable to get agreement from the developer to redo the floor. Simply repainting the surface will
not resolve the problem and thus waiting until the scheduled painting of the Garage Floors is not a
solution.

The Facility Committee RECOMMENDS that the Board explore strategies to address the problems
associated with the Second Floor Garage floor and initiate a process to resolve those problems.
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GatewayBank

of Southwest Florlda

November 1¥, 2010

Board of Directors

The Savcy on Palm Condominium Assoc., Inc,
401 S. Palm Ave.

Sarasata, FL 34236

Dear Bosrd of Directors:

Thank yeu for the opporumity to eamn your business! We are delighted thar you are corsidering Gareway
Bank to be vour bank of choice, and foel confident that we are the right fit for The Savoy on Palm.

Established in 2008, Gateway Bank has three convenient locarions in the Sarasota/Bradenton ares and is
locelly owned and managed. BaucrFinancial (www. bauerfinancial.com) rocently ewarded us a 4-Star
rating, indicating our bank is well<apitalized, exceeds regulatory compliance standards, and demonstrates
Jugh ¢uality assel management,

Based on the past 6 months™ statement eetivity you provided us, you qualify for our Business Premier
Checking account in which you would not be subject to any morthly maintenance fecs or minimum
balance requirement, In zddition, we offer free courier service for deposit pick up.

In assisting with vour residents’ payvmenis, we are able to accept those paymenls al our current posl olfice
hox and process them as deposits to your account. We can previde you with a receipt along with a copy
of the check [or menilonng purposes. Al this tine, we do net offer Jock box scrvice bul are currently
revicewing the possibility of providing this service in the neer future. We alse have ACH capabilitics so
that your residents may make their payments electronically.

We are confident that you will find us 1o he an ideal, comprehensive financial partner. From transacticn
peconnts and merchan! services (o credit cards and eash management, Gateway Bank is [ully capable of
meeting your business banking noeds.

Ve truly value our clients and look forward o beginning a relalionship with you. Please give us a call at
941-366-0100, or stop in and visit us et 1100 S. Tamiami Trail in Sarasoia to discuss how we can be of
assistance,

Sincerely,
/A d | @uamo’\\\o._s;&go‘&
Shaun P. Mcrriman Neborah Vaughan
President & CLO Vice President & Banking Center Maniper
FDIC = [20. Box 1029, Sarasota. FL 34230-1029

QH,AD6-0100 » 841,;30¢-0020 s
wiww.gatewaybankswll.com
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Prepared especially for:

The Savoy
on Palm

Condominium
Association, Inc.

November 18, 2010

Deborah Vaughan
Vice President
Banking Center Manager

GatewayBank

of Southwest Florida
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From our experienced banking
professionals with a commitment to
personalized client service, to our
financial strength and vast product
offering, Gateway Bank is the Right
Bank for You!

Deborah Vaughan .
. s saamam Let us earn your business and save
Banking Center Manager <OC H_Bm Oﬂum_) <OC_\. mﬁﬁOC_J.ﬁ .HOQm<

e and receive a free gift!

dvaughan@gatewaybankswfl.com

FDIC www.gatewaybankswfl.com

.
gi
- 2
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Switch with Confidence!

We recognize that moving your primary checking account can be challenging and time consuming.
That’s why your Gateway Bank Account Representative is prepared to assist you in the process
like you’ve never experienced before. It’s as easy as 1-2-3.

1. Open your new account at Gateway Bank. Simply provide us with your current bank
statement, and we will identify your automatic deposits and payments.

2. Sign an authorization form allowing Gateway Bank to assist in requesting payment
transfers. Our bankers will assist you every step of the way! Most payment transfers can
be made online and do not require any paperwork. We will also enroll you in free online

banking with bill pay.

3. Close your old accounts. Most banks will close an account over the phone without the
need to step into the branch.

Switet with Coufidence! Guanantee
Gateway Bank is so confident that your transition will be handled smoothly and efficiently that we
offer you our Switch with Confidence! Guarantee. With this program the availability of your direct
deposit is assured. Gateway Bank guarantees accurate payment of your bills up to your direct
deposit amount for the 60-day transition period. If your current bank mishandles the switch, or if
you incur any late fees on automatic payments, Gateway Bank will reimburse you 100%.

No other bank guarantees performance like Gateway! -



Free ATM Access at over 1,000 Publix Presto! Locations

A Gateway Debit Card provides you banking at your fingertips 24 hours a day, seven
days a week. Cash withdrawals are available wherever the Cirrus®, STAR® or Presto!
logos are displayed. There is no fee for ATM usage at Gateway Bank or Presto! ATMs
(located at Publix Supermarkets). You may also get cash back at Point of Sale
transactions at no charge.

Local Publix Presto ATM Locations ﬂca_;.
Sarasota Bradenton 12510,
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Broadway Promenade

Ringling Shopping Center
Paradise Plaza Shopping Center
Sarasota Commons

Village Plaza Shopping Center
University Walk

Sarasota Crossings

Avenue of the Flowers Town Plaza
Sarasota Pavilion

Beneva Village Shops
Centergate Village

Publix at Northridge

The Plaza at Palmer Ranch

Cortez Plaza

Twelve Oaks Plaza

Lakewood Walk

Bayshore Gardens Shopping Center
Lakewood Ranch Shopping Center
Westgate Shopping Center
Beachway Plaza

Rivers Edge

Lakewood Ranch Gateway

Visit our website for addresses:
www.gatewaybankswfl.com
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We Offer Convenient Banking Options

A

e A

with drive thru ATM access
Downtown Sarasota — 1100 S. Tamiami Trail (at Bahia Vista) - 941-306-0100
Downtown Bradenton — 2100 Manatee Avenue West - 941-238-0622
University Parkway — 6204 N. Lockwood Ridge Road - 941-355-5749

Variety of Banking Products and Services Under One Roof

Checking & Savings Accounts CDs and IRAs

Debit Cards & Credit Cards Residential Mortgage Loans
Vehicle, Marine & Aviation Loans Lines of Credit

Free online banking with bill pay Products & Services for Business
Financial & Investment Management* Private Banking

Portfolio Management & Brokerage* Retirement Planning™

Trust & Estate Planning™

*Securities offered through Raymond James Financial Services, Inc., Member FINRA/SIPC, an independent broker/dealer, and are not insured by bank insurance, the FDIC or
any other government agency, are not deposits or obligations of the bank, are not guaranteed by the bank, and are subject to risks, including the possible loss of principal. Gateway
Bank is independent of Raymond James.

8
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We Stand By our Commitment to You

At Gateway Bank, our values are centered on personal service, uncompromised delivery,
high ethical standards and a commitment to know our clients and understand their
expectations. We have real people answering the phones. Our messages are returned
by the end of the business day. Rest assured - your transactions will be handled with the
utmost accuracy, efficiency and privacy.

Every bank promises you the best customer service, but we put our money where our
mouth is!

Quality Service Guarantee

Should we fail in our duties in any of the incidents listed below, we will make a deposit
into your account in the amount shown below:

ATM Out of Service - $5 Extensive Wait Time - $10
Statement Error - $10 Encoding / Posting Error - $10
Lack of Courtesy/Professionalism - $10 Lack of Responsiveness - $10

We respect your time and value your business!
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Compare us to the Competition

GATEWAY BANK "BUSINESS FIRST FEDERAL "FREE BUSINESS FIFTH THIRD BANK mai SUPERIOR BANK
PREMIER" CHECKING™ “FREE SMALL BUSINESS" “FREE BUSINESS"
Free Transactions per month 150 150 150 150 200
Free Business Debit Card . . . L] .
Free Debit Card with Rewards 1st YEAR FREE . L
Free Online Banking with Bill Pay UNLIMITED FREE FOR FIRST 15 ITEMS . . .
Free Imaged or eStatements . IMAGED STATEMENTS ONLINE ONLY| E-STATEMENT REQUIRED . .
Overdraft Protection available . . . . .
No monthly maintenance fee . . . .
No minimum daily balance requirement . . .
FOR BANK-RELATED

PO ST - " INFO ONLY 7 "
Free ATM access at Publix Presto! . .
Deposit Courier Service available o HOA A
with qualifying balances CCOUNTS ONLY
Free Cash Processing available Acz_._ﬂs:.mg . .

Medallion Stamp

Same Day Processing

Switch with Confidence Guarantee

Quality Service Guarantee
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Gateway Business Money Market Investment Account

Account Features

Minimum opening balance - $2,500

Minimum daily balance of $2,500 or Average Monthly Balance of $5,000 waives
Monthly Maintenance Fee of $15

Earns interest on Daily Collected Account Balance

Free Monthly Imaged Statements

Transactions limited to six (6) transfers to third parties by preauthorized or automatic
transfer or telephone per statement cycle whether initiated by check, draft,
debit card or similar order to a third party

Transfers and withdrawals made in person, by mail or ATM are unlimited

$7 fee for each limited transfer exceeding six (6)

*Tiered Interest Rate Structure

$0-$4,999.99 0.25% APY nc>x.m. m<m=mc_m.moo=_
700 000 D30% A L
$ 25,000 - $99,999.99 0.75% APY most no:<mw_m:,m way for mmﬁm%-
$ 100,000 - S 249,999.99 0.90% APY conscious investors to access

: 0 FDIC insurance on multi-million-
$ 250,000 - $499,999.99 1.00% APY
$ 500,000+ 1.10% APY deliar ceposlls
*Rates effective 11/18/10 and are subject to change without notice. APY = Annual Percentage Yield. 5
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Introducing...Gateway Business Premier

FREE Features .

FREE Online Banking with Bill Pay w:m.:&m
FREE Monthly Imaged or Electronic Statements

FREE Notary Service for Gateway Bank Clients

FREE Transactions at all Gateway ATMs and Publix Presto! ATMs
FREE Gateway At Work checking account for all employees and residents
FREE Courier Service available (with qualifying balances)

S Premicer

Added Benefits
Minimum opening deposit - 5100
No minimum balance requirement

All backed by our
Quality Service
: ; Guarantee and Switch
Overdraft protection available With Confidence!

Up to 150 items (debits, credits and deposited items) Guarantee.
per statement cycle

S.15 Fee for each additional item over 150 per
statement cycle. 4

No monthly maintenance fee
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We are Safe, Stable and Secure

We are a 4-star rated bank by BauerFinancial! www.baverfinancial.com)

» This indicates our bank is well capitalized, exceeds regulatory compliance standards,
and demonstrates high quality asset management.

We are a part of Gateway Financial Holdings of Florida, Inc.

¥ The combined assets for the three Gateway independently chartered banks now
exceed $540 million.

= GFH’s consolidated $62 million in capital/equity provides you with the stability that
you need in today’s uncertain times and allows us greater lending power.

We have a solid foundation of local business leadership.

¥ Gateway Board of Directors have an average tenure
of 25 years in this community.

We have a strong, well-performing loan portfolio.

# Our bank is focused on you, rather than internal problems.

President & CEO

Your deposits are FDIC insured.

® Our banking professionals will work to maximize your coverage.



